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Bag arrived

We understand the importance you attach to your luggage and we do our best to ensure the safe and timely
delivery of it at your arrival to your destination.

You can track the status of your luggage in real time using your booking reference number or your bag tag
number assigned to you during check-in.

TRACK YOUR BAG
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Introducing SITA’s “local” Baggage Analytics solution

Overview page
At-a-glance view of Baggage
volume, trends across the network

Baggage volume page
Report on the baggage handling
workload over time for a given station

Baggage weight

Track Weight per route, flight # and over
time, compare checked-in weight vs
loaded weight.

CKI Passenger statistics
Track Passengers per route, flight #
and over time

Baggage Loading performance
Report on the baggage loading throughput
& time over time for a given station

Rush Bags

Identify which Destination and/or Arrival
station and/or Flight # has most rush bags
and its fluctuation over time

bl

Network performance
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CHINA. China Duty Free Group (CDFG), the
country’s leading travel retailer, is stepping
up its omnichannel activities to drive
penetration and sales and to boost
consumer convenience.

Speaking during a wide-ranging interview
with The Moodie Davitt Report for our
special Hainan-focused Magazine to be
published (in Mandarin and English) right
after the Chinese New Year holidays,
President Charles Chen said: “We have
jumped out of the brick-and-mortar box to
diversify our services and promote the
convergence of ‘online + offline’ business.

»

He said that CDFG is drawing on its 10

millinn-nlite memherchin hace tn chans

ies Chen: “The pandemic is an accelerator
e convergence between online and offline
business”

iShopChangi, Changi Airport Group wins
Omnichannel Strategy of the Year at Retail
Asia Awards 2022
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